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MAX MYANMAR GROUP
Social Media Policy

1.Policy Statement (9olacoo5(g§gi0d)

1.1 This policy is intended to help the employees of Max Myanmar Group make
appropriate decisions about the use of social media such as TikTok, Facebook,
LinkedIn, Instagram and similar social media platforms.
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1.2 This policy outlines the standards we require staff to observe when using social
media, the circumstances in which we will monitor your use of social media

and the action we will take in respect of breaches of this policy.
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1.3 This policy supplements our Max Myanmar Group Employee Hand Book, Code
of Conduct and Communication Policy.
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2.The Scope (¢dlaelaagj:0&e)

This Policy applies to all employees, contractors, and temporary workers of all entities
under Max Myanmar Group.
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2.1 The rights and obligations set out in this policy apply equally to employees at all
levels of Max Myanmar Group; detailed mentioned below:
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company/organization; or
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3.Policy Standards (¢cladg§sqp:)

Max Myanmar Group encourages staff to share expertise and join trend discussions,
provided company interests, confidentiality, and individual privacy are strictly
protected. This policy outlines both core principles and practical standards for

responsible digital engagement
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This section outlines key standards governing the relationship between an employee’s
personal profile and the Max Myanmar Group brand value.
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3.1 Official Page Management (ooepsoCongadsogp: 86283(5¢:)

Only authorized personnel may speak for the company or publish content using the

Max Myanmar Group name on social media.

¢ Note: Unauthorized representation or use of the company name will be treated
as Gross Misconduct.
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3.2 Uniform & Modern Content (0§co8:0n8ewnzsé 6005883u3¢p: 0§03:(g¢:)

Recording and publishing short-form video content (e.g., TikTok, Instagram Reels,
YouTube Shorts) while in uniform or within company premises is governed by the
following standards:

e Positive Workplace Culture: Workplace-related content must be truthful and
accurate. Any inaccuracies or mistakes must be acknowledged promptly and
rectified immediately.

e Strict Restrictions: Posting vulgar, obscene, discriminatory, or defamatory
material is prohibited. Additionally, publishing or sharing controversial
cartoons, jokes, or gossip is strictly banned.
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3.3 Personal Use & Micro-breaks (03u5ee:0805020 3203%(gjes¢ 300p54)§)

The company permits occasional personal social media use during working hours,
provided it does not interfere with work responsibilities. Such usage must remain
minimal and should primarily take place outside working hours.
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3.4 Ethical Boundaries (qéoc%a%écp o)é:eﬂé:qp:)

e Avoid discussing political or religious topics that may provoke public
controversy or incite conflict.
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e Do not discuss or publish content regarding colleagues, competitors,
customers, or suppliers/vendors without prior authorization.

e When posting work-related content on personal accounts, employees must
include the following disclaimer: "The views expressed here are my own and do
not represent the opinions or positions of the company."

e Never disclose commercially sensitive, anti-competitive, private or confidential
information.

e Do not upload, post or forward any content belonging to a third party unless
you have that third party's consent.

e Do not post false or defamatory content about any person or organization.

e It is acceptable to quote a small excerpt from an article, particularly for the
purposes of commenting on it or criticizing it. However, if you think an excerpt
is too big, it probably is. Quote accurately, include references and when in
doubt, link, don't copy.

e Before you include a link to a third-party website, check that any terms and
conditions of that website permit you to link to it. All links must be done so
that it is clear to the user that they have moved to the third party's website.

e Don't escalate heated discussions, try to be conciliatory, respectful and quote
facts to lower the temperature and correct misrepresentations. Never
contribute to a discussion if you are angry or upset, return to it later when you

can contribute in a calm and rational manner.

These standards serve as the foundational framework for the governance procedures

detailed in the following sections.
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4.Procedures to follow (c303§06s008gn3q§ codadeapdgpSigp:)
4.1 How to Raise a Concern (03&0§2q§ §p5:c08:)

It is best that you could provide them with as much information as possible, including
any relevant names, dates and social media platforms and so on. You will have to
show them that there are good reasons for your concern.
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The earlier you raise a concern, the easier it will probably be to take effective action.
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All the employees use complaint channel such as verbal complaint (in person or via
phone), written complaint (in the form of QR scan or email - compliance@

maxmyanmargroup.com)
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The following is a step-by-step process for employees who wish to report their
concerns.
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Leading Committee
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(Group HR Director, Head of
Sub HR, Sub HOD)

Management Committee

(Head of Sub HR /Immediate
Supervisor/ Sub HOD)

All the employees

Fig: Complaint Mechanism
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5.Monitoring Policy (¢olac? eoné(mpdedeso:(ge:)

5.1 Staff should be aware that any use of social media platforms via company
provided internet access (whether or not accessed for work purposes) may be
monitored and, where breaches of this policy are found, action may be taken
under our Disciplinary Procedure.
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5.2 Misuse of social media websites can, in certain circumstances, constitute a
criminal offence or otherwise give rise to legal liability against you and us. It

may also cause embarrassment to us and to our clients.
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6.Displinary (sacezop(gc:)
A breach of this policy will result in disciplinary action. Depending upon the severity
of the case, consequences may include apology, counselling, transfer, demotion,

dismissal, or other forms of disciplinary action deemed appropriate.
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Where evidence of misuse is found we may undertake a more detailed investigation in
accordance with our Disciplinary Procedure, involving the examination and disclosure
of monitoring records to those nominated to undertake the investigation and a
witnesses or managers involved in the investigation. If necessary, such information

may be handed to the police in connection with a criminal investigation.
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7. Amendments, Effective Date and Termination (¢olazeo: [§€so€(gés 3200508
G:D'Jqorgg} §§ 805:)35:@5:)

This policy takes effect from the date of approval by the Board of Directors of the Max
Myanmar Group. Any amendments or developments will be recommended to the
Board of Directors from time to time as deemed appropriate.
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Max Myanmar Group reserves the right to modify, suspend, change, or terminate this
Social Media Policy at any time, in accordance with the laws and regulations of the
Republic of the Union of Myanmar without prior notice. This Policy does not create
any contractual rights or obligations, whether expressed or implied.
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