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3.5 Policy on use of Force by Security Personnel

The purpose of this policy is to provide guidance to security personnel of Max Myanmar Group
of Companies for the use of force by its security personnel.
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Fundamentally, Max Myanmar Group of Companies adopt the policy that the security personnel
limit their role to that of an “observe and report” function and not use force in the course of
their work.
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It is the policy of Max Myanmar Group of Companies that security personnel use only the
NON-DEADLY force such as physical presence, verbal, command and Empty-hand submission
techniques that reasonably appears necessary to effectively bring an incident under control,
while protecting the lives and safety of the invitees, employees, and others as is reasonably
possible.
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Security personnel should attempt to de-escalate any situation before using any level of
NON-DEADLY force upon a person.
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Should the use of NON-DEADLY physical force be deemed required, security personnel are to
use only that amount of force necessary to overcome the opposing resistance.
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The use of non-deadly force must be objectively reasonable.
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7. The security personnel must only use that NON-DEADLY force which a reasonably prudent
person would use under similar circumstances.
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8. All security personnel must have a documentation of any incidents on security matter. Docu-
mentation includes written reports, written statements, video recording, audio recording, pho-
tographs, etc.
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9. Security personnel are to receive periodic employer training/instruction to enhance the security
personnel’s discretion and judgment in accordance with this policy. Max Myanmar shall insist
contracted security firm provides appropriate training given the type of equipment and force,
which may be used by their security personnel.
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Use of Force Factors
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The following are among the factors that should be considered when developing a use of non-deadly

force policy:
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e Seriousness of the act or crime (3256p058203632505)

e Size, age and weight of the subject (sagepud[gIpSepdanei 3200051 03udegnaagudsaan:)

e Apparent physical ability of the subject (sagepuS[gi§€apal og§ina0seseq)

Weapons possessed by or available to the subject (coo550503Eea00oosgEs § of)

*  Known history of violence by the subject (gp@oodgec5oné:s § of)

e Whether the subject appears to be under the influence of an toxicating substance.
(§200660000502:0001gCs 06600Ep §i ©F)

e Presence of bystanders (¢o:00508:09€ cp & ©§)

¢ Distance from the threat, ability to retreat, and the availability of back up

(885¢ sagepod[g8Ezelorp: sogrzac02)
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i Reference: The International Association of Professional Security Consultants
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DEFINITIONS
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Security Personnel (c)§jesgo$cods)

Individuals employed part or full-time, in uniform, contracted out to an external firm.
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Deadly Force (200005325ep0503805§Ee00 328320:03:86)
Any use of force that is reasonably likely to cause death or serious bodily injury.
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A. Use of Deadly Force (32000533g6p05§eoon 2o€a0:00:89)
Generally security personnel are not authorized to use deadly force in any circumstance.
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Deadly Force (300053256p05§e00 328320:05:89)

Any use of force other than that which is considered deadly force. This includes any physical effort used
to control or restrain another, or to overcome the resistance of another, including that force necessary
to remove an individual from a premise.
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B. Use of Non-Deadly Force (sao005aagepodedieon sa€ameodigq)
Security personnel are only authorized to use non-deadly force techniques to:
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a. Protect the employees, security personnel or others from physical harm;
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b. Lawfully restrain or subdue a resistant individual; and/or
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¢. Bring a situation safely under control
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